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Custom Report from SMAX Incidents

Incident Report
Incident Statistios Breakup of All Incident (Priority) |
Total Incident 5580] Incident List
| Category Total Open Closed | Priority | Total Incident

Incident 5580 4836 18 P1 1
All Incident 4636 8 Pz 4255
P3 3%

. P4 8
Incident Total 5580

Breakup Of All
Incidents (Priority)

a oF g

o

Status Wise Incident Detail

Incident SLA Summary Report

Incident SLA Summary Report - Resolution

From : 2023-04-01 00:00:00 To

: 2023-04-10 23:59:59

Priority Total Tickets |SLA SLA Not SLA % SLA Target |SLA Status
Breached Breached

High 20784 10553 10231 49.23% 95% Not Met

Low 1 1 0 0.00% 95% Not Met
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Incident Response Time Report - Acknowledgement

From : 2023-04-01 00:00:00 To : 2023-04-10 23:59:59
ID Status Priority Start Time  |Acknowlege |Target Acknowlege
ment Time  |Duration ment
(Min) Duration
949996 Not Breached [High 2023-04-01 |2023-04-01 |30 00:00:02
100:05:04 00:05:06
950234 Breached High 2023-04-01 30
00:04:55
950237 Breached High 12023-04-01 30
00:04:56
950240 Breached High |12023-04-01 30
00:04:57
950243 Breached High 2023-04-01 30
00:04:57
950246 Breached High 2023-04-01 30
00:04:57
950249 Breached High 2023-04-01 30
00:04:58
950252 Breached High 2023-04-01 30
100:04:58
950255 Breached High 12023-04-01 30
00:04:59
950258 Breached High 2023-04-01 30
00:04:59

Penalty Calculation Report

From:
Ta:

Node FQDN

cld-ger-db2

veonnectoris
database03.gsoc.com
cld-eguj-app2
gsde-cssrvOl.gujarat.gov.in
gswancaspectro2.gujarat.gov.in
cld-rnb-web2

cld-gwssb-db3
gedeobacollect03.gujarat.gov.in
gedowsaawsr
cld-ginmsdev-appl
gsdcobacollect0l.gujarat.gov.in
cld-ceiced-appl

2024-06-03 00:00:00
2024-06-09 23:59:59

IP Address

AvailablePercentage Uptime Hours

192.168.122.1;172.17.30.163

10.10.16.69
10.10.16.36

172.16.30.125;192.168.132.1

172.17.28.205
172.18.101.172
172,16.29.249

172.17.30.216;192.168.122.1
192.168.122.1;172.18.103.184

10.3.1.84
10.10.6.23;192.168.63.1

192.168.122.1;172.18,103.171

172.16.30.243

100 168 Hours 0 mins
100 158 Hours 0 mins
100 168 Hours 0 mins
100 1568 Hours 0 mins
100 168 Hours 0 mins
100 168 Hours 0 mins
100 168 Hours 0 mins
100 168 Hours 0 mins
100 168 Hours 0 mins
100 168 Hours 0 mins
100 168 Hours 0 mins
100 168 Hours 0 mins
100 168 Hours 0 mins

D: ime Hours Pl.

0 Hours 0 mins
0 Hours 0 mins
@ Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins

0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins
0 Hours 0 mins

Hours SLATarget SLA Met Penalty Invoice Amount

99.741  ves
99741 ves
99.741  ves
95741 ves
99741 ves
95741 Yes
99741 ves
99741 ves
93741 ves
99741  Yes
99741 Yes
99741 Yes
59741 vYes
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Memory Utilization Report

From: 2024-06-15 00:00:00 Memory Utilization Report

To: 2024-06-15 23:59:59

id OSNAME MemoryUtil_percent_Avg yPag: _Avg  |Swap eUtil_Avg ]Memnr\r_lndex Cpulltil_percent_Avg SLA_Met SLATarget  Baseline Penalty
devmpditch00. Windows 25.8 0.303 19 20002.9 L5 No 70 50 0
devmpdudb0C Windows 111 1] 9.6 [+] 0.3 No 70 50 [
sqldatabase2( Windows 113 o 10.1 0 0.9 No 70 50 4]
dchxtssvrd06.. Windows 12 o 10.2 o 0 No 70 50 Q
otnnmitll.112 Windows 26.2 0.207 3.9 58176.5 0.8 No 70 50 a
dchxpdmdt00 Windows 7.7 o 6.2 0 0.6 No 70 50 o
dehxpdmdt0l Windows 9.6 o 7.7 o 1.3 No 70 50 o
dehxpdmdton Windows 11 o 9.3 1] 3.3 No 70 50 0
detmpddsmOC Windows 30.8 0.984 279 17270.8 0.8 No Fi 50 [
devmpdupiof Windows 22,5 0.022 15.5 293279.6 1.8 No 70 50 0
dehxpdcta008 Windows 12.2 1.335 11.7 21528.3 7.6 No 70 50 o
otucmdbl.112Windows 47.3 0.406 4x1 31861.3 0.9 No 70 50 1]
dchxpddms00 Windows 60.6 0.888 80.3 T264.4 2.3 No 70 50 2371750

VM Performance Report from Cloud Optimizer

MTTR Report Incident ID wise

From : 2023-04-01 00:00:00 To : 2023-04-10 23:59:59
Incident ID  |Service Priority Open Time [Close Time |Status Outage Time
1540985 Application |High 2023-04-10 |2023-04-10 |[COMPLETE |0 Hours 0
23:59:10 23:59:12 Minutes 2
Seconds
950270 Application  |High 2023-04-01 |2023-04-01 |COMPLETE |0 Hours 0
00:05:02 00:05:07 Minutes 5
Seconds
950276 Application  |High 2023-04-01 |2023-04-01 |COMPLETE |0 Hours 0
00:05:03 00:05:07 Minutes 4
Seconds
950580 Application  [High 2023-04-01 |2023-04-01 [COMPLETE |0 Hours 0
00:19:21 00:19:24 Minutes 3
Seconds
950583 Application  [High 2023-04-01 |2023-04-01 |COMPLETE |0 Hours 0
00:19:21 00:19:23 Minutes 2
Seconds
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MTTR Report - SMAX Incidents

MTTR Report Incident ID wise
From : 2023-04-01 00:00:00 To : 2023-04-10 23:59:59
Incident ID Service Priority Open Time |Close Time |Status Outage Time
1540985 Application  [High 2023-04-10 |2023-04-10 |COMPLETE |0 Hours 0
23:59:10 23:59:12 Minutes 2
Seconds
950270 Application  [High 2023-04-01 |2023-04-01 |[COMPLETE |0 Hours 0
00:05:02 00:05:07 Minutes 5
Seconds
950276 Application  [High 2023-04-01 |2023-04-01 |(COMPLETE |0 Hours 0
00:05:03 00:05:07 Minutes 4
Seconds
950580 Application  [High 2023-04-01 |2023-04-01 |(COMPLETE |0 Hours 0
00:19:21 00:19:24 Minutes 3
Seconds
950583 Application  [High 2023-04-01 |2023-04-01 |COMPLETE |0 Hours 0
00:19:21 00:19:23 Minutes 2
Seconds




